TERMS AND CONDITIONS RELATED TO THE REMITTANCE FORM

(“Terms and Conditions™)

CAC DPIEU KHOAN VA PIEU KIEN LIEN QUAN PEN LENH CHUYEN TIEN

(“Piéu Khodn va Piéu Kién”)

1. Definition:
Dinh nghia:

(a)

(b)

(c)

(d)

"Bank" means Cathay United Bank - Ho Chi Minh City Branch.
“Ngan hang ” nghia la Ngan hang Cathay United Bank - Chi nhanh Thanh
pho Ho ChiMinh.

"Banks(s) Concerned™ means any office(s) or branch(es) of any bank (including
those of the Bank or Cathay United Bank other than the office or branch of the
Bank to which the Remittance Application was submitted and which accepted
the same) and their agents use in the performance of the remittance pursuant to
the Remittance Application.

“Ngan hang lién quan” cé nghia la bat ky vin phong hodc chi nhanh nao cia
bat ky ngan hang nao (bao gom cdc vin phong hodc chi nhanh ciia Ngan hang
hoac Ngén hang Cathay United Bank ngodi van phong hoac chi nhanh cia Ngan
hang ma Lénh chuyén tién da dwoc dé trinh va chap nhdn) va dai ly cia ho sir
dung trong viéc thuc hién viéc chuyén tién theo Lénh chuyeén tién.

“I/We” or “Customer” means the applicant of the Remittance Application.
“To6i/ Ching t0i” hogc “Khach hang” nghia la bén dé nghi chuyén tien cua
Lénh chuyen tien.

“Remittance Application” means a remittance application (in the Bank’s form)
duly executed by the Customer instructing the Bank to proceed with the money
transfer/remittance.

“Lénh chuyén tién” cé nghia la lénh chuyén tién (theo mau cua Ngan hang)
gt Khéach hang ky két hop 1¢ chi thi Ngan hanh thuc hién viéc chuyen tién.

2. The choice of Bank(s) Concerned and the route of the remittance and the method there
of including mail, telex, cable and swift shall be at the Bank’s absolute discretion.
Vigc lyra chon Ngan hang lién quan va I¢ trinh chuyén tién nay ciing nhu phwong thir
chuyén tién, bao gom thue tin, telex, dién tin va swift, sé phu thugc vao quyét dinh cua
Ngan hang.

3. l/we agree to be responsible for and to pay the Bank's charges, the charges of the Bank(s)
Concerned and all costs and expenses incurred by the Bank and/or the Bank(s)
Concerned in respect of the remittance or any refund there of or any matter relating
thereto whether such charges, costs and expenses are incurred before or after the
remittance is completed.
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T6i/Chiing t6i dong y chju trach nhiém va thanh toan cac khodn phicia Ngan hang,
cac khoan phicia Ngan hang lién quan va tat ca chi phiphat sinh tir Ngan hang hodc
Ngan hang lién quan c6 lién quan téi viéc chuyén tién nay hodc bat ciz khodn tién
hoan lgi nao theo d@é hodc bdt ky véan d@é nao cé lién quan téi viéc chuyén tién cho du
khodn phi, chi phi dé phdt sinh triréc hodc sau khi hoan tat viéc chuyén tién nay.

. When I/we request your Bank to enquire the Banks Concerned as to whether the
beneficiary of the remittance has duly received the payment, to cancel the remittance
(or to suspend payment temporarily) or to alter any of the details of payment, it shall
be made in writing with the forms prescribed by your Bank, and shall be handled in
accordance with the standard procedures of your Bank. Where the cancellation of a
remittance with a draft or check is requested. I/we shall return your Bank such draft
or check immediately.

I/we shall immediately pay all expenses incurred therefore in addition to those fees
and expenses referred to in Article 3 above at the time of request or at a later time
upon demand from your Bank.

Khi T6i/Ching tdi yéu cau Ngan hang truy van thdng tin tix Ngan hang lién quan vé
viéc bén thy hwong cua khodn tién da nhdn dwoc khoan thanh toan hop 1é hay chuea,
dé huiy 1énh chuyén tién (hogc tam ngzeng thanh toan tam thoi) hodc dé thay doi bat ky
thong tin nao vé khoan thanh toan, thiyéu cau nay sé duwoc ldp thanh van ban theo cac
Mdu do Ngdn hang quy dinh va sé diroc Xt ly theo cac quy trinh tiéu chuan cia Ngan
hang. Trirong hop c6 yéu cau huy Iénh chuyén tién bang héi phiéu hogc séc, Toi/Chung
t6i sé ngay ldp tirc tra lai cho Ngan hang hai phiéu hodc séc dé.

Toi/Ching t6i sé ngay ldp tizc thanh todn tdt cd cac chi phiphat sinh ngoai cac khoan
phiva chi phinéu tai Diéu 3 ¢ trén tai thoi diém yéu cau hodc thoi diém sau dé khi cé
yéu c4u tir Ngan hang.

. The Bank shall not be responsible for any non-performance or loss or damage
whatsoever be reason of or resulting from:

Ngan hang sé khéng chju trach nhiém cho bdt ky viéc khdng thuc hién hogc mat mat
hogc thiét hai nao do:

(@  Any error, delay, default, omission or act of any Bank(s) Concerned including the
payment by any Bank(s) Concerned to the beneficiary in the currency other that
specified by me/us.

Bat ky 13i, chdm tré, khong thuc hién hogc hanh vi cia bdt ky Ngan hang lién
quan nao bao gom viéc thanh toan bai bat ky Ngan hang lién quan nao cho Bén
thu hwong bang mét logi tién té khac véi chi dinh cia Toi/Ching toi.

(b)  Any error, delay, omission mutilation or default in transmission or receipt of
any communication.
Bat ky sai sot, cham tré, thiéu sot, sai léch hogc khéng thuc hién trong viéc
truyen tai hogc nhdn thong tin nay.

(c)  Any Acts of God, force majeure or any cause whatsoever beyond the control of
the Bank(s) or the Bank(s) Concerned.
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Bat ky truong hop bdt kha khang, thién tai hogc bdt ky nguyén nhan nao khac
nam ngoai tam kiém soét cua (cac) Ngan hang hodc Ngan hang lién quan.

(d)  Any law, decree, regulation, control or act of any public authority or domestic

or foreign government, dejure or defactor, or any agency thereof, whether
rightfully or wrongfully exercised and any observance of any custom, practice
or procedure by the Bank(s) Concerned in carrying out the remittance.
Bat ky luat, quy dinh, nghi dinh, Kiém sodt hay hanh dong nao cua co quan céng
quyén hodc chinh phu trong nuwéc hode ngodi nwéc, hodc bat ky co quan ndo
Ciia e d6, cho dii dieoc thuc thi mgt cach hop phap hay bat hop phép va viéc
thyrc hién bat ky phong tuc, tap quan, thu tuc nao cua Ngan hang lién quan
trong viéc chuyén tién nay.

(e)  Any error, delay, failure or default in notifying the Beneficiary of the
availability of the remittance or of any message accompanying the same.
Bat ky 13, chdm tré, hanh déng khong thuc hién hogc khdng théng béo cho Bén
thu hweng vé khodn chuyén tién nay hodc bdt cit théng bdo nao di kém.

(f)  The underlying relationship between me/us and the Beneficiary or the third
party, or between the beneficiary and a third party.
Mdi quan hé giira toi/ching tdi va Bén thu huweng hodc bén thir ba, hodc gira
bén thu hwong va bén thir ba.

(@  Any fluctuation in currency exchange rates between the time of my/our
Remittance Application and any refund or repurchase of the amount of the
draft or the transferred funds which may be made by the Bank.

Bat ky su thay doi ty gid hoi dodi nao giira thoi diém nép Lénh chuyén tien va
hoan tién hogc mua lgi sé tién hei phiéu hogc cac khoan tién chuyén khodn do
Ngan hang thuc hién.

Subject to applicable laws and regulations, the Bank may, at its absolute discretion
and on such terms as it may stipulate, refund or repurchase the amount of the draft or
the transferred funds, provided that the bank shall have received from the Bank(s)
Concerned confirmation of the effective cancellation of the remittance and any funds
or credit provided by the Bank for payment of the remittance shall have been made
freely available to the Bank. The Bank may make such refund or repurchase at the
bank'’s buying rate of the relevant currency on the date of refund or repurchase or in
the currency of the remittance.

Theo ludt phap hién hanh, tly theo toan quyér dinh ciia Ngdn hang va theo cdc diéu
khodn do Ngdn hang quy dinh, Ngan hang c6 thé hoan tra hogc mua lai sé tién hai
phiéu hodc céc khodn tién chuyén khodn, véi diéu kién 1a Ngan hang sé nhédn duwoc tir
(cac) Ngan hang Lién quan xac nhdn vé viéc huy bé hiéu luc cia viéc chuyeén tién va
bdt ky khoan tién hogc tin dung nao duoc Ngan hang cung cap dé thanh toan cho
khodn chuyén tién sé dwroc cung cdp cho Ngan hang. Ngan hang c6 thé thyec hién viéc
hoan tra hogc mua lgi theo ty gia mua cua dong tien co lién quan cia Ngan hang vao
ngay hoan tra hodc mua lai hodc bang dong tién cia khodn chuyén.
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7.

I/We hereby commits and warrants that: .
T6i/Chuing t6i theo ddy cam két va bao dam rang:

(a)

(b)

(©)

(d)

(€)

I/We strictly comply with the prevailing regulations in terms of foreign
exchange control and anti-money laundering, combating the financing of
terrorism and combating the financing of proliferation of weapons of mass
destruction policy of the Bank, Socialist Republic of Vietnam and other nations;
and not to transfer foreign currencies for purposes of money laundering,
terrorist financing and the financing of proliferation of weapons of mass
destruction.

T0i/Chung toi tuan thu nghiém ngaz cdc quy dinh hi¢n hanh vé quan ly ngogi
hai, phong, chong rira tién, tai tro khing bé, tai tro pho bién vil khi huy digt
hang logt ciia Ngdn hang, nuwéc CHXHCN Viét Nam va cac quoc gia trén thé
gisi; va khéng chuyén ngoai té cho cac muc dich rira tién, tai tro khing bo, tai
tro phé bién vii khihaiy diét hang loat, lira ddo, gian ldn va cac hanh vi vi phgm
phéap ludt khac.

I/'We shall be responsible for the authentication and legal validity of the
Remittance Application and the transaction thereof; the information and
adequacy, correctness and conformity of documents presented to the Bank.
T6i/Ching t6i chiu trach nhiém trudéc phap ludt vé tinh hop phap, Xac thuc cia
Lénh chuyén tién va giao dich chuyén tién theo do; ciing nhi tinh day di, chinh
xac va hop 1é cia cac théng tin, ching tir cung cap cho Ngan hang.

I/We shall compensate for all damages/losses incurred by the Bank arising
from/related to the Bank's execution of the Remittance Application.

Toi/Chuling t6i sé boi thuong toan bg thi¢t hai/ton that ma Ngan hang ganh chiu
phét sinh tie/lién quan dén viéc Ngan hang thuc hién Lénh chuyén tién.

The transfer foreign currencies in the Remittance Application is in accordance
with the limits of transferring foreign currencies abroad specified in the relevant
Vietnam regulations and its relevant amendments, or supplements from time to
time.

Viéc chuyén ngogi té theo Lénh chuyén tién 1a phi hop véi cac mic chuyén
ngoai t¢ ra mudc ngoai quy dinh tai cac quy dinh phap lugt Viét Nam co lién
quan va cde véin ban sira doi, bé sung trong ting thoi ky.

I/We do not use the same document to transfer foreign currencies in excess of
the amount stated in relevant papers and documents, limits of transferring
foreign currencies abroad specified in the relevant Vietnam regulations and its
relevant amendments, or supplements from time to time at the Bank or many
authorized bank(s).

Toi/Ching tdi khong siz dung mot bg hé so chiing tir dé chuyén ngoai t¢ vuot
qué sé tien ghi trén gidy to, chiing tir ¢6 lién quan, cAc mirc chuyén ra nurdc
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ngoai theo quy dinh tai quy dinh Vit Nam c6 lién quan va cdc van ban sica doi,
bé sung trong tirng thoi ky tai Ngan hang hogc nhiéu ngdn hang dwoc phép.

() The amount of money used to transfer foreign currencies under the Remittance
Application is from legitimate source. I/We shall provide the Bank with
documents proving the source of money as required.

S6 tién ding dé chuyén ngogi té theo Lenh chuyén tlen co ngum goc hop phap.
Toi/Chlng toi sé cung cap chieng tir chizng minh nguén goc nguon tién theo yéu
cau cia Ngan hang.

(@) 1/We shall fully and timely pay surcharge from foreign banks (if any) in case
the detail of charges is OUR.
T6i/Chung tdi sé thanh todn ddy dii va diing han phiphat sinh thém cia ngan
hang niéc ngoai (Néu cé) doi véi trwong hop phiOUR.

(h)  I/We have already fulfilled all the relevant tax obligations (if any) to the State
of Vietnam and agree to provide the Bank with documents proving such
fulfillment when required by the Bank.

T6i/Chiing t6i dd hoan thanh toan bé cdc nghia vu thué lién quan (néu cd) véi
Nha mieéc Viét Nam va dong 'y cung cdp chizng ter chizng minh viéc hoan thanh
d6 khi Ngdn hang cé yéu cau.

PROCESSING OF PERSONAL DATA: I/We hereby irrevocably and unconditionally
agree with and consent to the Bank’s "Notification of the Collection, Processing and
Use of Personal Data" as posted on the Bank’s website (the “Notification”) (including
its amendments, supplements and replacements by the Bank from time to time). I/We
hereby represent and warrant that 1/We have provided to my/our representative(s),
director(s), supervisor(s), officer(s), employee(s) and other individuals related to
me/us with the Notification before 1/We provide the personal data of my/our
representative(s), director(s), supervisor(s), officer(s) or employee(s) and other
individuals related to me/us to the Bank, and that such person(s) have/has fully read,
understood and agreed to the entire contents of the Notification. 1/We hereby further
undertakes that, if so required by the Bank from time to time, I/We shall provide the
Bank with such person’s consent to the Bank’s collection, processing, use, disclosure,
storage, retention, and international transmission of such personal data and in
accordance with the Notification, the Remittance Application, the respective
agreements, terms and conditions governing my/our relationship with the Bank from
time to time.

XU LY DU LIEU CA NHAN: T6i/Chiing t6i theo ddy dong y va chap thudn vé diéu
kién va khdng hiy ngang doi véi “Théng bdo vé viéc Thu thdp, Xir ly va Sir dung Dir
ligu C& nhan" ciia Ngdn Hang nhir dieoc cong bo tai website ciia Ngdn Hang (“Thong
B&0”) (bao gom cac sira doi, bé sung va thay thé bsi Ngan Hang trong tieng thoi ky).
Toi/Chiing téi cam doan va béao dam rang Toi/chiing téi dd cung cap Thong Bao cho
(cdc) dai dién, (cdc) giam doc, (C4c) kiém soat vién, (CAc) can bg, (cAc) nhan vién va
(cac) ca nhan khac lién quan cua Toi/ching t6i trwéc khi ching toi cung cap di liéu
ca nhan cia (cdc) dai dién, (cdc) gidm doc, (cac) kiém sodt vién, (cac) can bé hodc
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10.

(cac) nhan vién va (cac) ca nhan khac lién quan cua Toi/ching tdi cho Ngan Hang,
va (nhitng) nguoi dé da doc, hiéu va dong y véi toan bg ngi dung cua Thong Bao.
TOI/Chuing toi thong qua ddy ciing cam ket thém rang, néu Ngan Hang 6 yéu cau thy
tirng thoi diém, Toi/chang tdi sé cung cap cho Ngan Hang su dong y Ciia nguoi do doi
vai viee Ngan Hang thu thap, xi 1y, sir dung, tiét 16, hueu giir, giir lai va chuyen giao dir
liéu cd nhdn dé ra quoc té va theo quy dinh tai Thong Bao, L¢énh chuyén tién, cac thoa
thudn, cdc diéu khodn va diéu kién twong g diéu chinh méi quan hé giiza Téi/ching
tdi va Ngan Hang trong teeng thoi ky.

The Bank is entitled to modify and/or supplement these Terms and Conditions at any
time by informing me/us through either of the following methods: email, sending letter,
posting at the Bank’s counter, publishing on the Bank’s website or any other methods
that the Bank may deem appropriate. The modifications and supplementations shall be
binding on me/us if 1/We continue using the remittance service of the Bank after the
effective date of such modifications and supplementations.

Ngan hang c6 quyén sira doi valhoac bé sung cdc Piéu Khodn va Piéu Kién nay bat
ciz lGc ndo bang cach théng bao cho Toi/Chang tdi bang mét trong cac hinh thire: thir
dién tur, Quri thue, ni€m yét tai quay giao dich, déng tdi trén trang théng tin dién tir cia
Ngan hang hodc bdt ciz phwong thirc ndo ma Ngan hang cho 1a phi hop. Cac sita doi,
bé sung sé co gia tri rang bugc néu T6i/Ching tdi tiép tuc sz dung dich vu chuyén tién
cua Ngan hang sau khi cac sira doi, bé sung dé cé hiéu luc.

In case of any inconsistency between Vietnamese and English contents, the English
version shall prevail.

Trurong hop c6 s khAc biét gira ngi dung tieng Viét va tieng Anh, néi dung tiéng Anh
c6 gia tri wu tién ap dung.
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